
HELPING 
FAMILIES WITH 
ENERGY COSTS 

 

A simple advice guide 
to help save you money 

The range of advice offered: 

 Home adaptations and repairs 

 Information on improving the standard of insulation in the home  

 Information on replacing the gas boiler 

 Gas and electricity supply and bills 

 If the client has fuel debts, help can be offered to talk to the supplier 

and advice given on other grants that are available 

Is your home healthy? 

The ‘Healthy Homes’ project targets home owners living in 

Welwyn and Hatfield and is funded by Welwyn Hatfield Borough Council, 

based at The Citizens’ Advice Bureau.  It is a telephone and home visit 

service and is free and totally confidential. 

About the service: The service aims to target a wide profile of home 

owners offering advice and information to homeowners who are vulnerable 

either through age, disability or health. Advice can also be offered to help 

homeowners on low income/in receipt of certain benefits and those that have 

dependant children. Information is also available on a range of grants, 

covering adaptations for the disabled (DFG and small repair grants) through 

to grants to improve insulation and replace the gas boiler and fuel grants 

which help some consumers pay fuel bills, like the Warm Home Discount. You 

can also find out how to switch to a cheaper fuel supplier. 

Healthy Homes Contact details: 

Landline 01707 280 416 (There is a voice mail message service and a 

message can be left anytime and will be picked up on a Wednesday or 

Friday. Leave  a contact number and the best time to return call). 

E-mail hh.hatfieldcab@cabnet.org.uk 

Produced by Welwyn Hatfield Conservatives at zero cost to the Tax Payer.  This guide 

has been produced with great care.  The publisher is not, however, liable for 

correctness, completeness and up-to-dateness of its content.  If you wish to make a 

correction, update, or addition, please contact jonny.ball@welhatconservatives.com 
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An introduction from 

Grant Shapps MP & 

Welwyn Hatfield 

Conservatives 

Energy prices are a key concern for many people and both your 

local MP Grant Shapps and the Conservative-led Borough Council 

are doing what we can to help.  At this time of year it is even more 

important to think about how you might be able to save money 

heating your home. 

Some energy saving measures can take time to put in place so 

whether you are thinking about having a cavity wall insulation 

installed or changing your energy supplier, it is always better to 

plan ahead. 

This guide is designed to help you make your home more energy 

efficient which will save energy but also save you 

money on your bills. 

In here, you’ll find advice on how to get the best 

deal from your energy supplier and how to get 

financial assistance to which you may be entitled.  

One very local service is the ‘Healthy Homes’ 

project, funded by Welwyn Hatfield Borough 

Council and run by Citizens’ Advice.  Read all about 

the service on the back of this guide. 

For further help, don’t hesitate to get in touch with the team. 

By Telephone: 01707 262632 

By email: grant@shapps.com 

By post: Maynard House, The Common, Hatfield, AL10 0NF 





Grant Shapps MP: 

For more information about local 

support available in Welwyn 

Hatfield see the back of this 

guide to read about the ‘Healthy 

Homes’ project, a free and 

confidential service available to 

help you. 


